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r ~,J x f4 er ~ P-J ~ ill1 :l:1 x er a<:i *~ 111 t:t 5 I m rn1 ttJ Jvt * x f4 !16' ::f i'iJ Y ~ *' ~ . ;11t er , r.t s wi ~ 5 I m x 
14 , i>l ~ F-1 M xt ml ~ f~ * :il!t JfJ -=f ;ts: X f4 ; ::f r1 S M a<J 5 I JfJ X f 4 , ~ ii1 Jiji ~ ;ts: < 'El. ts f!lr ~ f~ BJz: !J1 ) :il!t JfJ -=f * 
xf4 . 

ISO 30300 1~ ,@!,~ )( ifrk )( #~JJ{;t;:-* i!lHtJJ ~ ;¥: i'lt (Information and documentation- Manage-

ment system for records- Fundamentals and vocabulary) 

il, GB/ T 34110 2017 f~L!~Jl:jXi!ik Xf'~trJJII(:;$:~ i!i!;li:l:l:j*i#OSO 30300 , 2011.IOT) 

ISO 30300 JJ? iE B'1 IV-lJt. r f Ll #i!Jf11T-E :X:il!tJfJ -=f ;fs: X f4 . * X ftj: cp ~ 1-E :X ~ 1f,(iiJ ff~1;$: -*lff- rt B<Jilli 
ffl#ii-~ ,;)t-ELI±\ -=f:Mt~·iiJJii:~, Jlt~Hft tl:\~®JE:X . 'f:'.111-'=i ISO 30300 'fl B<JiE:X:fEI ~ . 

3.1 

3.2 

I SO Jf1l IE C ;(£ IV- r :ti!! :bl t#. t? }fl T tffi 11:ldt A<J ;¥: i\'H& ti~ : 
TSO :(:EtjUxtJ.'.!VF-f=l' : h ttps :! / www.iso.org/ obp 

TEC E lectroped ia : http : I / www.electropedia.org/ 

ffl ~ organization 

1J ~; 3:~ I§ tr- < 3. 8 ) , l~JHifu 7 llR )tr AJl 11~ Jfil ;J<f.1 Ii*-* , ~ lf Fl ~ llH ti~ ~J ,t-A Ii.X: :fl-¥ 1* • 
i±, tJHH.fll{2-8.:ff. ,f!i;;f: l~=f~~~ ,i~~ ,ffi 131'1, ~fi, 1i::$ ~.!f'.f.rL -1-ri&tJL:l*J, itf:kA, :~ ~YftJL:l*J wt-lilf~tJl :l*J, J: ~ 

tJl il"l a<.J :gfS7)- i!Jt tJl it . X * ~ ~ 1.1 ~ A ~Hft , i~ 1ef ~ :!HL.1c1 • 

f1J .fid fEI * 1i interested party; stakeholder 

i'iJ ~u1~tk:~~r.sz;fJ ,~tk:~~r.sz;IJffr~u(,iJ, ~~~ § B~tk:~~ffiz;IJJ)u(,i) ~,t-A~ffl~ (3. D . 
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3.3 

3.4 

~ * requirement 

IY=J~ Elf.J ,Jffi ~ ~ ~ Elf.J EX!.16'~.WJfil fi A<J W>J<sxWl m O 

~ 1 : ., iiii 1r,· ~! ~ 1¥J ":IHIHJHR ,ftl ;fiJ ~ :f'R:Yc 1f 1¥J 'IJ)t {yiJ ll..x - f:& MH! 0 lfr :515-.it (J<J :& ,;J< !i..x WI~~ 71' 1r ffif l'wj 1¥J O 

~ 2 , i.!lUE ~ >l<:ll), ~ f!JI ~ l'l<J ~ :;J< , ~off. iiE f!JI f! fJer .Ii, i:J=i iliJ rJJJ • 

~Jlf* ~ management system 

ffl~ C3. 1 )fli1J JE :1JH(3. 7H11 § ~ C3.8) 0.&~:EJ.\\~@ El tffi B<J tt~¥ C3. 12 ) A<J if'§ 1i;R!lx wtffi1i ~ffl B<J~ 
~~,@- 0 

~1, - ~~-1*·i'if~#~·- (J<J··-~~--. 

3.5 

3.6 

3.7 

3.8 

3.9 

3.10 

2 

~ 2 , ~' :flll 1* ~~*~Ji\ JE 7 !.ll ~JU1<J ~.ti :J:~ , il'ii fu ;f1l JIR :;Ji: 3U!H1l ~ fr • 
~ 3: ~'JJl.l ·f*"Ji,. e<J"Hi. lf;I i'if fi61Qf.!i~~fJltrt . ill.~Jt 9" i'ift/Jr: rJJJ TefOiH~}IJ El<J llR fiE])jt i'if ~ 13}] Tiffi a<Jf,µ fl , ~ ~~tfil~1 i'.l<J $ - JIJ( fiE 

j)jt$~11Jttm . 

~~g~~ top management 

rr:irl ,';:lJ ~f1itf .#1:!£tft~ ffl~ C3. 1 ) A<J - 1-Awt- t.HA . 
~1, &•~•~a•~~wm~~••••~~~ . 
~ 2: ~u:W: 'If Iii*~ ( 3 .4) (J<J l1H!filfJlW~HJl~(J<J - ~l,t .a:i!;fil•ffi 1n'. "f, :Iii jli(jtf }]l!~~mtr J.lll,f,l~;r,!J tMJl:i!$5t (J<J ­

~ .A.j)jt:fttU.: . 

~~·Ii effectiveness 

~~tt~B<Jffi~#W~ffiAA~*B<Jft • • 

:1JH policy 

EH ~ rai gJI~ C3.5 ) IE:rtgt ;{ff A<J ffl ~ (3. 1) a<J * 8' .#1:n rliJ . 

§ ~ objective 

~~~B9~- . 
~ 1, Elf1Fi'if~ :liUi!Gt.HiA<J, iilG*B'~jjjt~fr~ fiiiA<J . 
~ 2: El tF i'if J;J riv~ 71' Fo'i1 (J<J 9 ~.x ( ~aRlil" ~ B'~, l!Rilldill1* Ei * ~ ft<J l1Lff~'z(J<J El tr-) , Jf' i'if JS!Z ffl =f 71' fl'i1 (J<J@ I).: [ ~ll '* "*@ , 

-~~f*hk ,l:ITT El Fz!: ,f',fl,hk,f11 i:!:UH3.12)Fzf ]. 
~ 3, El t1F:if i'if i:J ~:J:tfm1J:i.l:*~, iYtJ~n. :r~1w1 (1<i~t *, m;IJ El<J El C1gjjjt~ filft91,1, xf't-~•f*W,. El :tf-, jjjt;/';·~m :J:tftl!.~ 

{!;.l1i'~A<JiiiJ<~a El ft<J , ~.12,li_xti;a<J) . 

~ 4, :a:xf!i' ti'J.lll·j;,fi:*J:1;~ rr ,t.lltqtu~ 1¥1:Scf!i'tf }]l!f** rci tr- !cj:Sc{4tr-J.lll1ifi:* 1ri~w~- 3&, i:J~J.Jl\~~ (J<J~n* . 

Jxl I!.& risk 

~ ij)(f )E f.i EJ{j ~ Ill"] 0 

~ 1: )ilJPlnJ~lliffiH~IWJ ~ .i'if~~.iEimi'.l<J!i..x:ffdfii(J<J . 
~ 2, ~•JEtt~~-~-#,K~~~BM:W:~i'ifftttM£JJI!•jjjt•m1rfiii(J<JffiA(J<Jffl~. 
~ 3, iJ!·i;i· ,Jxl. l~:li:im:i:1::ff~i'iffjEl]J{'f(GB/ T 23694 2013 (l<J7ESl 4.5.1.3);.ftllfr:!+l:<GB/ T 23694 2013 (i(J~Sl. 4.6.1.3) , 

!i.X:~Wi~t.ll°*,lHin~;Jt~tt . 
~ 4, im 1it ,Jxlf~~ ~-~·f41'l<JJfr :We< t!!t.!if~olW:!Hl::. )1?1.;J=-t.&1:. (,l{Ji'if f~tt <GB/ T 23694- 2013 A<J~ Sl 4.6. l.l ) f.l<J 

•'***~· 

(ii~ jJ competence 

~ffl~~.#ltta~~ffiMM*B<J*~· 
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3. 11 

i.iEaJ'I 111t .'il!, documented in formation 

ffl~~~~~~-~~-A~~-~ -
it 1: iiEIJflttf~.@, iiT VJ VJff f11Jm :i'-\.f11 i.£f*f¥-:U: ,Jt, i:if * Fl ff fiiJ * iJ.',( . 
it 2: liElj):Jf!fi .®, iiT Wt.& : 

- ~ !If* ~ ( 3.4) .{Q~ffi;X: l:1:l¥ (3. 12 ); 

- ':J9 iJig..njgfii11i-ft1~a<1f~ .@< ilEIJ)J -~x¥i); 

- iti511:;::i:;~(J<.JiiEW<xf4') . 

3.12 

i:H.¥ process 

~ffl·A~~fflM~*~ffl~~-~ffl~~ffl~- fflffi~ . 
3. 13 

3.14 

3.15 

3. 16 

t~ 5& performance 

i'iJ wi~ ~ a<:i ~a* . 
it 1 , ~ %l iiT fig r!Ji .& JE :w: IY:i !ix JE ·ij; 1¥J ~ti 511: • 

it 2, !'Jf ~j( iiT IV-Wt.& r.!i iYJ , l:1: 1¥ <3. 12 ) ,f' ,fl, c 'El. :f,l;JJIHr) , i* *' J.i,lt ffl ~ C3. n fl{J ~'3:Jll . 

?~@ ( Miiil ) outsource( verb) * ~I:;,~ fflHR ~ ( 3. 1 ) * t.!H.IHJ=t Et<J r.i~ :5t lffUJ~ ~ i:H.¥ ( 3. 12) • 

it : 11l. ?'Ml-'El. a{J l{.q fjg YiJU:t w :JH'HJHJl (J(j 'if IUt.: ~ ( 3. 4) mm 111 ffil z p;J • fll. 5H'f) ill~ :.!Ht :f:E mill 111 IE z "" 0 

.!Ki: tQ monitoring 

;liUE f* * 31: fi! l1.x ffi $1 ~ ~ :5 . 

;911] • measurement 

I liftl JE' {ill El<J i:H.¥ ( 3. 12) 0 

3.17 

~ ft"-.J audit 

11 t~ ~ ~ iiE mi* xt Jl; :it!: fi ~ ~ ir-1fl' • 0 refrl JE ~ JE Ht m1J ~1 fi! JJt Yr :it!: fi 0<J * m 0<J , 1!ll SL 0<J * -e:1J Jt x. fl!: 
~~,1~ "3 .12 ) 0 

i± T: w•iif VJ~l*J'f!il'$'•<m- 1n ,!ix5'Hl11(ti; = :nn.liJl; .=.1f )$'. ' iiT VJ~~1** *•<im1'f**Ii.x~-'i'1** $'.) 0 

~ 2. ~---~-~~B~*:-JfW-ffl~~~~mB. 

3. 18 

3.19 

3.20 

it 3: "$.iiEW"~l''$.11fi9!1J''ff. GB/ T 19011 2021 r:p::fj·~~ . 

-€;~ CZ4-€; ) conformity 

rmJE~* <3.3) . 

~-€; ~ ( ~ Z4-€; ) nonconformity 

*~)E~* ( 3.3 ) . 

M .iE ffi nffi corrective action 

j;y~ l~ ~Z4-€; C3. 19 ) ft<Jilli:~JF 0 ~~?X~~Yr*=~i¥JttJ'nffi . 
3 
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3.21 

M,ij;i!S(ffi: continual improvement 

t¥:ili:1 t~~( 3.13) H<J{J:Efffii;IJ . 

4.1.1 ,'~,!iliJ 

ffl~@~~~~*~ffl*#~ ~ ~~-x#WR~*~AAM*~R~~~#*B~-ffi~B 
12sl • • 

m~:Ef•~*•m•~m@~~~=fT~ flffi : 
- ~ ~i , ~ ~, !K~:§x:f:thfl~ti~ ,X1t,1!-mt ,f!~jjLmt~ ,t:iz* ,~ifr, 13 ?& ffi~~:Efffl~~flffi 

1251. ; 
- )ilj Pl"] t.ll iq § flf H<J * ~ ~~ igJ l2sl • ifi.l j~ ~~ ; 

- ~ 5'Hll5;l<IJfid:if'§*flB9** ' 0.& 1il!.1n B<J xm~ 'ffrffixmif11WHJH .!Jl 4.2) 0 

ffl~lfm~~-~-§ffiffl~~~=fT~~ffi : 
a) ~R, t.lltJtMt~ , ~ 1.lllll l!R'/1!' ; 
b) fltt , § tiif11 ~ 3:]fltt , § fffi e<J tilt~ ; 
c) w~~, ~ t~tE?ffi WRiftl~iRti:R~ffi ~H~~ < 1fftl~ll : 1ffi ;2fs:, at IBJ ,Am , VTE;@, * trEiftltt* >; 
d) 1t ,@, * ~ , 1t ,@, tft if1:r tk: ffl :ct;@<§ 1% IE :rt~~~~ IE :rt H<J) ; 

e) tt * ~ ~ , § 1% ffl tJt tJLt~ ~ ~!ll t1Hf1 H':1 tt * , ti~.-§ 1% ffi =f ~ jt {il!. ;t1J iHEI *~ti} fal H"J tt * ; 
n ~ r,1 :gi5,;¥1J:hlffi*fle<J** , fil!.1n ~ xm~, 1frffixm, 0.&t.H~x 1-t; 
g) ffltft B *ffl B<Jfj1ft, t~ffi ift1~:it ; 

h) ~fal**H'fJ~:rtif1HrI~ . 

t.ll t/q@ 1Ht11J ifu ·i2 ~ x 14 a<J 1~ * 1llr >}( , 0 Rf{, '.i§[ E1J $ , tit~ ifn ",in 1t -i. f-(: H':1 x 14 . 

m~@if!.~,w~~~~jt@m~#•mfil•~•~ ~•m~~x#•* · ~®•*m0~~* ' 
t!tlt!~,W..&jtftg•* 0 

~*L~•*§ffiffl~~M~*•~*m~~~••*·*•=fm~~w~~*•~ ' **~~ffi 
'&.8 ,Jxl~ts;R0.&i~*ii~'li~,W.t1J. 

4 

1*1*LB<J~*~mx{tHtl~ , frlt~ifDffRflffi~i_m~ ''t-*Wi =f : 
- 1!~ ' t!i.m~;f;]~ ,§ffi~ffl=f~5Efi~.&miffl~ ~ffffla<J1!~1!~]; 
- ~ iiE tJt. , x {LI; A~~ , iii liJ] , ~ 5fk , l/& tJt. ~ fFi -~-u tf' 0 .& iti. -=r ffif * t§ * (1{11! ttnt ;1;,m ; 

- mt/q(l<Jfilr"i!'t.m!J!1J~mt/q~-nM1$r;@~'l:1} i5l ; 

-ffl~~t!~L~~~~~~~*-~ · 

jt,fiJ!.§ffiiJHJt ~ [!Jfilfi a<J , ~~ 1!~5<. * B<J•* : 
a) :liH!~~ ; 
b ) ili: it ifD ffi ml • 

ffl ~~$ :reffl¥E~ 
I 
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- -'=i;;:. {Lt-ff 3:11.l f;ii:-* ffi ;Jc e<J f iJ ~ 1f; 

- frUHM ;t::1, B9~ JJ< . 
]j)t )(. {ff j1ij ~ ';j;IJ ~if:§* 1f WH/H§. tJrnE ~% xt ;it ff. ;iJ fn ~ ' ::J:f:.el 1¥Fr1 )(. {4 ' ft ~Ht~ fl,J-"i:iU-;)Hi O ;f;IJ ~ ;.ftj 

;R:1f~•*§ffi@~~~r~~:1f®: 
a) i'iJ i,Jt ~IJ ~ WI m , 1J i~ A Yr~ :'!Jt B9 ~ Ji: t i~ fl ~ t]. tJt ~ fi 1J , § tis ~ -fjf ~ #t 3:11.l , xt We it E.X: NE. ~ fi 1J 

~EiiM ,~~:i::t;ffil~flJJ; 
b) 1* tf' if:§ ;Jc Jft ff~~~ {ili ;f1J ~ if:1:1 ;Jc 1f B<J ;tJZ f lJ ;ta if:Jl ~ ; 
c) Wl m tlf JE B<J ft M TI.£®! :111i i'iJ t~ 1~ TM JE ;Jt 1iff Jt * l;i' B9 ;;:. {LI: i:r B9 {~ .~, ; 
d) -~c ~ JJi st'. ;f11;;:. ft f~ ~:it*-$ {ff B<J iiE flJJ ·11;;:. :t~ • 

1JTB~X#ff3:11.!~-*B<Jffi~.ffl~fill-Ji:X#ff3:11.!~-*B<J~~~~ffltt . 
ft reffl Ji:~ - ff!: ~ Bt , m tJt fill :;tf i!t : 
- 4.1.1 9=1tlf:l?dl9?'~$1zsl~;f1l i*J$ 1zsl ~ ; 

- 4.1.2 5¥D 4.2 i:r ~liz. B<J~JJ< . 
x1ffff3:11.lf*-* nJ fillfflr : 
a) tJHJt P-1 $--i" wt~ 1- tlf JE J'tJ ~Jdf i:t ~ ; 
b) 7Pll ~ ~ 1- i]. tJt B<J Yr~ ~lid} :ct ;ffil ; 
c) ~ ~ foJ-*. 5} :ti ;ffil B<J ~ 1-t.litft , {9tl ~a itt~ Ji:: tMl , 'b"l ~ tk 1¥ ~ if ff:;{)<1¥ . 
~ x1t1:~;•~-*~11~m~t:1}~ 09-1-wt~-i"tlfJf'. im~E$ n rmJl~at, m ~mz~1'1l <&1-$ n ~~ 

B<J ~1.ft:K;Jtif:§:-S.:;t:-* . 
~ - ti1 ~ fill ff:; 11 iJI flJJ tUt .~, i'iJ ~ ~~ • 

4.4 x:fi~111*~ 

ffl~mI=rJ,:;;:fi:;;:.{tj:•*Jl~ ,~!$. , tiUFJf:t#~"&:il!:X{ffff 3:11.!~-* ,1QffiYr\¥¥i B<J:i::t;ffil~~if:§li ff:;ffl . 

Ba~3:11.l#lliZ~i1~~1fOO,fil~~~;;:.#~3:11.l~*~®!~ff:;ffl5¥D~* : 
- Tiffi f* ~ ~ )(. {L~ 1f ft ;ftl )(. # § fr, , ;}f Ej g_n t}t B<J ~ 9'* ;j lllJ if:§-~ ; 
- 1iffl fj;;:. {ff ff 3:11.l~-* ~ * 11.JdJHJt B<J-*. 5} :ti W ; 
- 1iftl 1* 11 ;;:. {tj: "!!' 3:11.! 1* * Yr 1Fri B9 ~ iffit ~ r.iJ ~ 1~ tt<J ; 

- fq~~~ B<JXf4 ~3:11.!5¥Dffif X{4~3:11.lf;fi'.*~* B9:i:~·11 ; 
- 1ifo~x14~3:11.l~*~~~;Jt1:VfWI~*; 
- m~* :sz::t#11x1t1:"i!'3:11.!1*-* e9::(f~jct1f~ ,':l:l ~~a9Affl; 
- tftz;JJt~~"&:il!: ; 
-3t:t#~ftgffi;Rff3:11.l~ mk~~ft~l{,1=tJftti1~ pq~t,a<J®!~ff:;ffl O 

s.2 :nn 
~ ~1 ~ 3:11.l ::M-fill tM Ji:: )t {4-Jf ft , )t 1lf 1f ff fill : 
a) ~mitJHJta<J* ~; 
b) 11 ~ ~;;:. {q: § ,tff, ~ 1itt ;f1B/~ ; 

5 
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c) 1:Q:J"i!i~JE~ffl~*e<Jffi:i~,L 
d) 'el. :Jfi t~ ~ i!JUt!: )( {Lp "f fj! 1* * (l<J if.<i~-r. 
>C1471Hm : 
- ff: 11 iiE fJJHi 1* ,1~, 1:iJ ~ 1~ ; 
- 1:HJH.R p;i 1~ JIJ r1~ :ii!i ; 
- Jilt'.§: Ht , 1:iJ 11 ~ ;>t 5¥1J M ffl ;>t 71 Yr liHf. • 
>C 14 71 it Ell 1£ 1diH,;:j Fzf • B<J tilt~- !:Ill t~ {i~ ~ , tfl ~ :f11 ff f1! ~~A ;g;; ·11 , i'iJ it tU111:iJ ffl ·11 , tm 5i: M= 

m~~n~m~ B<J x#,*nm•*~~ff~®x#B<J~•tt. 

•~•e•m•~m~ i;1;Jffl:>t~mB<J~M~U~~~* ~ ~~:ii!i . 
x#WeB<J~Mmm'.§:~*~~ffl:>tB<J&~~n•n~Fzf•.•~••~B<J•awec,~EI~ 

e,>C14WeAJn, ft,~, weA Jn ,.*mWeAJn ~ S ~ I 1i i:p{iHf~Eiffi~>C{4.;JitI 11::tJlmtti~*Bf.J;a; 
,ffuffr~ A ln . 

li i'i1i "i f1! $f m * nc 11,q M :f11 t>l ~ , l2A : 
a) f!lll~>C14We1*.*1fir~xf4B<J~* ; 
b ) rtJ:lfx:j:;:iffeCtli~·x f4ffe1*.* e<:i~~. 
t.ll~.Rlii'i1i"if1!$f m11ill-~~B<Jx14~fi·1t* ·*m~riff1 ~ i~H.i'L , ~:fnfotJtJ ,'el.:Jti : 
- :(:E~firzf iii~~}J([xf4Wef;ts: .*; 
- rtJ :i; i\;:i ff e* tli "* x 14 ff e i* * B<J ~ ~ ·11 l2A nHri.5¥ qi , iQ :J"5 m w i.~ uHIH5l; 
- EJ JC ,f!J: "I f1! 1* .* $*if-ti :k e<J ?'H?i 41 {.ii: Ji .fLlfJ; ~! . 

:(:£ i.m j rJ )( ,fLl:?"if fj! {;fi: .* Elt , ~ t£ I IJ 4. 1 eiT tlli ~ B<J ~I ~ t:) ];'( 4. 2 eiT m ];'( (l<J ~ * , m ~Jt m Tiffi>-'£ 9J ~ m xt Ef{J 

Jxt.rii :f11.fJL :iJ!l , l2A : 
- r!lll~>C14We1*.* fil3!iJ$;g;;~~f'.iiIWI~*; 
- t9I~wc;~j,~~3f:1JiJ P(,iJ; 
- ~mlt~~i&~L 
tJl ~Rm ;1;,m :!Gtl : 

a) m xt ~ ® JxlJi fD Vl :ilH<J ti\' J'i(!I; 

b) ~ll,fiiJ : 

1) tE>C 14-Wef;ts: .* :ttf.fil iti •ir*;g;;}J([~ ®t/;l'}J([; 
2) i.SfL ,ff}'~ ® t/HU<J ~ 3i.5Cli • 

tJHJt m :t£ ffl :k ~ fiUD Fzf. ~ .ft X {!j: § f;r, • {i~ ~ , tfl ~ :f11 ff e 1:iJ ~ , A ;g;; , % ~ , i'iJ ffl B<J >C {4 J! mt JjJ ;g;; 
:i::m x 14 El tr- a<:i "* iiE • x 14 El ;tj :ii!i :i:1 Ji .ft x 14: * m we: :ii!i :i:1 * m tri ~ lo Ei 1lltJ oJ ~ , ~ 1t , - ~ , 1t oo , * m a11 
)( {LH f l2A ~ ml O 

x fl§ ;tjm : 
a) EJ>C1471itffl - ~ ; 
b) 1:iJ J9J1J jJ: ( ~D 1:iJ fj-) ; 

6 
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c) ~JgJI!ffla9~* ; 
d) T~~rt ; 
e) T~it.J:ifil ; 
f) :li1iBt]!Jiifi . 
t].tJlw. \f{f 7(=j: )( {lf §I fij( a9i,j£ 19=1 f!{§ -~' 0 

:(:0Jt :\W :!Ill fiiJ ~ :fi )t {4 § tffi A,J , tJHJl w. iiftl iE : 
- :m{i\il{t,z,.; 

- tf.r ~ ft ,z,. !&f m ; 
- m itff.t ff ; 
- {iiJ Bt ;re ./vt ; 

- :!ln1iiJif1fr~~ . 

7.1 ~;m. 

tJHJtw. rou JE ff· tH~ ~ }'[ ' ~ Ji{[ ' MU~· *1 tf ~ ?Jl :ill:)( 14' l'f J1I! 1* .* EJr ~ ~ 89 ~ Wit O 

!&f 71,~ ff J1I! § tis : 
- fH£ 1f * ~ ~ tm .tJ Jli 1f ::it ft~": J1I! 1*-* ~ & 11,•ut a9 A ffl ; 
- JE WI if*~@ A ffl 13"1 rm .1J ]5l. ;lil; t~ i)II ; 
- ~, :Jf' !&f m %11 toit -19: nffi B9 ey ~ ~ tt . 

7.2 ~E:tJ 

- 1if(j JE :(£;Jtrt i ~ r I it, x~· )t {4:ct ~ fa )t {4 * m~~ A~~ u(,i] a9 A .In &,~ 139 ti~.1J ; 
- :ifil:iilI! ~ a9~ff , :l:thJll f Dt.2}Jj~;J~ ,?if(j,W~@A _!n ~~15.1J 11'£1f I {"F; 

- ~mat , *~¥Ji im: fi ffl I~ 1~ &,~ 13"1 tilt .1J , # if 1fr EJr * ~ m ni s9 ~ ~::!cli ; 
- ffi7(=j:~ ~ 13"1iiE~·li1t.~,ft -Jg fflI.tm.tJ MJiiE~ . 
l! , ifil Jtl a<rtlt n"&i nf ti~§ -h1i , ffi :00 '.fl fJ. T. t':HJ!: :t.'hJII , tl1 ~ , jj_x ill fMt ~ T. ft , ]lx ij~ Jtl ]lx Jiii 1m ti~ Jli 1H<J .A fJ. • 

7.3 ~i.R 

ffl~w_-~:(£;lil;rt~rI~B"1AfflW~~ : 
- )t{41J4!1-; 

- 11!!. 1n M ::it 14 ff J1I! 1* .* ~ ~ ·11 139 fff iltl:, § tis xt m ft ::it 14 :ct~ fa ::it 14-* mi,~ a9 fff iltl: ; 
- ~ f.f ii-)( {4 ,'~;. 1* .* ~ >l< 13"1 Jf. * 0 

7 .4 ;Z] ii 

ffl~w.·JE~)t#fftt1*.*ffi~a9~$~ifil*1*B~:ifil.~tis : 
- fq:ifil {t,z,. ~ ~ ; 

- fiiJElt itJ:ifil ; 
- ~ii:UtJ:im ; 
- :!!UfiiJytJ:ifil . 
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7. 5 i.iE PJ'l'li i~ .~, 

7.5.1 .'~,!iliJ 

~.ll ~9' [Y,J )( fl!: "'if • {,f * $. § :Jfr : 
- *>C14~>J<(J<J-iiEf!J:ltl::fl~L@,; 
- ~ii. ~J{ 1iffl JE (Jf.J ~t :f:Ji\ >C {4 ~ f4ll {;$: .* ~ ~j( ti: Ji)j- &, 1fu' (Jf.J ·iiE ~ ·ii fg ,@, • 
~, ~~-~~~#ff•~•fil~ttffia~u•••mn~~ --~f , 

a) !.IHJH<J 'AA1.~ .& ;It ff. i9J 31 ;f!;l , .f' k,\ *' lllii * rig~ ru ; 

b> :tt•a<iu•t.:1:.&;it.:rl'l:!Ifl=ffl ; 

c> .A..6'.i(i<.Jfl~ti . 

iE ftlj Jt ,#I JI!~ iiE ~ fi 1§ ,@, Ht , ~!l. tJ{ $.1iffJ 1* ~ ~ (19 : 

a) ti iJU¥a ~~< ffftJ511l : ,'Mi~, l=I AA ,f1=~~~~·xflt~%) ; 
b) * i.t < ffftJ 510 : if.· §" >C ¥ ,~flt fi& * , 00 7& >%fl ~{;$:< 171J 510 : t il:~ a9, it!. r a9) ; 
c) if ijr ,#I ttt It , 0, 1if(J 1* ~ '.§'.·ii ,#I JE 71' •ii • 

>C#fi:f.l~.*~*>C#~>J<~fil~ttMAJ1i.~ ~~~ .~-§~ : 
a) iE ~ ~ (19 fl1 fl'ij 5ftl :t}J Yr :11.g'i:iJ ~ q4 # !!. ~ ffl ; 
b) ~, ! Ll ;E 71' (If.]§~ (f91j :!ID ' 1!71 ll: ;Jc * ' ::f ~ {51! m EX 7t; m ·ii 5¥: tfiD O 

71 T ~ tlltl iiE ~ ·ii 1§ ,@, , tJHR$. ill fi ~ -"f ~ m a9 m iYJ : - *~, iJJfaJ , t.1~5ftl~m ; 
~: W~m~ffi«ftW~ OOfil~ttffia~~~~ffiftWfrm«~ OO~E&fil~ttffia~~~. 
- f¥.fitf fa tt ff' , 'El. rt. ~it ff'~~ ·11: ; 
- 5r JI! Ef<J ~ ffitJ < 171J 510 : fi&* ~ ffitj) ; 
- 00 f¥. fa :ti .'ii • 

ffl~7Jm~5ftlilifi>C#fff4ll~.*,M*9*$(19filMttffiA$.~~~:W:fi~~5ftl~~ . 
>C#W:f.l~.*(19fil~ttffiA~ffl~>C#~ffl~$7t ,$.~>C#.*•~illfiW:f.l . >C#W:f.l~.*~ 

iiE~·ii{]§f .'~,(J9ft1J~fll~tM~ >RwE.iifilffl ~>Cf4ft1J~ , tfli~ :'t:fltl~>R <~ 8 ~;f1l ~ ~ A)1*~-tL 

~.ll~J{J1i.i,1t:1t,1, ~tifff.#~ffitJ x 1Ltct~ ,#mi JE 6.1 i:i:irifrlJE 09~* ;ffl~fi8i;l§t1iffliE 09 tM'tiffi, illi ct : 
- ~}L)({Lf:ct~a9ilifilt!i!IJ ; 
- rt: M! ili fi Ii !i!IJ ~ tiffi >C 1Lt ct~ t£ ff11J ; 

- 00 f¥. &,~~Ji a9 ii IY'J tUt .'l , ~ 1iffJ {'§"ct~ B rt: H :IGHt JLl ~ 1i8L • 

~Ji ~J{ $. x;f H :IGIJ i:l'1 139 5r J!!J1Hr ~ ffitJ , # x;f ~n:lfi AA 5r JI! a9 Fo * r ~ i¥ $ , &, ~ A;f , ill* JJH~' 1i8L I~ flt ff {iiJ 

::f f lj ~ Uf~ • 

~Ji ~J{ ill rifrl W ?'H~l. >C 1Lt ct~ rr >C flt ff :f1l.l ~ .* 139 t£ ffitltii Em i:*1 • 
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-~$·~--~~*u•$~MffiMR~~X#,MAt&~MMRx#. 
$ill1ur~tl:n:ct-:F ~~:im : 
- :5t m ~ ~ u • . ~ 1ifo JE .!.=§:ii• :iE fr ffi * 1'.19 x ff fW a , • ~ ll1 ~ JJ1E,:: * . Mfr m ff :tt: ~ Jr: ;tt ft!!. 5ftJ 

~;j:§;t:jj"~f1J~ <.!Tl GB/ Z 32002- 2015 %-D ISO/ TR 21946); 

-·iJli:11-i Jx1.ii~ , ~ ® ixu~ T:iJ ti~-'*~~%- u • 9:r xt A~ , T:iJ ~ :f11 T:iJ m x ff 1'.191£ t tl :f11 M ~ ® x ff~%~ 
·ii1#'dftl'.l9~9&<JA!. ISO/ T R 18128) . 

~ - :5tVr~-$~x~~~aff•~~~. 

8.3 :x:fittfi, :x:fit~ :M~ :x:fi ~~tt-.li9:i.tlo ~~ 

i.ll~$L:(:f~H:f11~SXfful\i! ,X1ft£Jli1J:f11Xff *~At~ t$. 4.1.2 %-D IIH• A 9l ~Xf4~3J< . 
~-~-A9l~X#ul\i!ffiX#1£~At.~~--~--ffi:(:EX#~·,M~ffiff.ul\i!9l*~ 

:±1 * 1'.19 ti~~ ff• Ef<J JxU~ • 
m~$:(:fx#*m~~~x#u•.~•x#*m~~fi ,#~a~ x#*m••~~-~t£. 

t.lHJl$fifuJE : 
a) 9J * ~ 1£ ;f1] ~IJ fil ff{J p;j %1 ; 
b > * m f PJ # 11 f! * :l2t at~ t£ , i~'l iil , :5t m :f11 if fir 1~Hftl ~ ~ • 1'.19 ~ • ; 
c) ,fof At~ht[~t£%°[1~1J:I:; 
d) ,fnJ B;f :5t ;j:Jj- ;f1l if 1fr ~ t£ ;fl:! i9!1J ii: ~ i~ ~ • 
m ~ mL ~ r¥ :l2t ~ 1'.19 iiE ~ ·11 ftf ,~ , fF 7'1 ~ t£ , ijJ,J iil , * m f a vr: 11r ta• ~ iiE w: • 
-~$W1frX#u•lllx#*~~--~&X#~-~*~~-tt . 

9.2 l*J$'iji'~ 

9.2. 1 m~$:tliif:it,1 ~Atli3J ra11Wi~ht'*1=ffl5*•, ~m1:!tr~1Jxfttt-t•f**B'1f~,1,§L 
a) :1Jl:~r1ir : 

1) tJH.R ~ !J,5<1X{Lpt'f•f;** 1'.19*>1< ; 
2) ;;:fi: X ftJ: 1'.19 ~ 31< • 

b) ~ 1!Ht ¥11 ~. 1'.19 ~ nfil .!.=§ tliJP • 
9.2.2 fflt.R$ : 

a) i.m:JW ,a ~ ,~~:tHiH?- ~~~~ l*Jf.i5$a:n~ ,'E!tf.$al'.l9~i~ ,:nf! ,llRW, 1YIWJ~>J<lll '*1 
=fflS*•*~m~ . ••~§mZ~ffi;t:ul\i!~•~ttffi~~~••~•~A~9l . 

b) i.m ~ • 7JZ $ tf< a<Hf 911J %"1H'i1 If,! • 
c) :izl;ff $aff.t:ff:~~-- ,1i}flfi$au•l'.l9~~W:ttffii~ IE·!i. 
d) 1ifH~~Mii'§;t:ff•~t~~'ili•~a•. 
e) Mr¥iiEf!JJ·ii f~ ,@, ,fF7'1W.:1r~~fi(ff;f11w•~•a<JiiEffi . 

9.3 ~J.9H¥iji 

Ba~•m$:tliit~~At~~g~m~~x#~•f***fiir$.~•~~M•~:i2t~ tt ,~:5ttt 
9 
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;f 11 ~ ~lcli O 

v f1l.l if• m. 'El. rt. xt r JIJ tn1Ji 89 ~ ~ : 
a) l;Atl:"~Uvl'ili Elr*=~t-/HW:J':t':Pt'i:~c.; 
b) ~>C14Vfll.l1**:tll:lc897'~:itl-l~~#I pgti-1~ ~ 89~1t; 
c) .:fc=f>C,(lf:u~#l>Cf4 *tft~~~JfiniB<Jf~L@, ,'El.ft. l;A r!fini89~:!hi : 

D ;;f: rr il- ;to ty .iE ti\: • ; 
2) 11[ tH11 i9!1J iJ: B<J ~ * ; 
3) 'iiJi~~5"J: o 

d) ~-r&:it!:89t/L~ o 
WUW'iili89MW$~ffi~•r&:it!:m~ffl.:fc89~ffll;A&W*~£ffl.:fc89~ffl o 
ffl~mmfffil~ttMA,*~VUW$~*89film o 

£ 1:. ;if: f.f il-Bt , tJH.R lE. : 
a) x1~rq:,g.1Ml ,'±l:ili~&J.ill : 

1 ) * mt ti! t([ t£ ililJ !HY .iE ;if: r-r il- ; 
2) ~JJl!J§5"J: o 

b) :i!i :u !;,( r m ;11 iSJZ ffr 1~ ,~ ;if: i'Hr JJfi 1zs1 , !;,( ~ 1r. ;if: rr il-~(;Ii:£ (:t ~ 1± ;it fm :tm Jf $: (:t : 
1 ) H If! ;if: f.f il- ; 
2 ) :rifu JE ;if: f.f ii' B<J JJil lzsl ; 

3) 1iffl JE :!Fa ff tE ~ Pf ti~£ (:t ~ 1bl B<J ;if: f f il- o 
c) ~ hW: ff fiiJ lfr W B<J rill' hlfi: o 
d) if $ lfr * mt 89 ,ff fnJ ty iE tMi' Jn!I B<J ~ 5{1Cli o 
e) &:,~a1· ,x.Jxf4f>IJJl!i**:it!:1-j~£ o 
~.iEt/!SJE.~lfr~~89;iF:~il'~~89-~ffl~JE. o 
ffl~lE.Mfffil~ttMA*~r~-~89fil. : 
- ;if: rr ii' 89 ,11 m,: ;to lfr * ~ 89 ff fiiJ J§ ~ m: hlfi: ; 

- fffiiJtY iEtM'nffi:89~* o 
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JIM ~ A 

< 1£BB'li > 

~~tt~ .~#mM~~#•m~iliff•* 

~ A.1 -11711 r :xfLJ:u,°ffil .xflt.:tffliJ ,m x.1Lf 'ffo.rJE. M1 A H-~>l< . B ffl i'f<J Jkti'ifi.11 :r.t'Fr~J+J ~-rtHJt t#f.t . 
(i ·M *1i= Ji:'~;:}( ;r.: ;y;; lJ([ Ml tk: ~ . ~ W.. ~ -1 ~ [(ii Jrt .i:\: it iiE ( ~u tlHrt ri J vM tk: ~! ,F ~ i,m A. 1 • 1 1 :if~ fit t~ 4~ x ,(4 , ))¥-

1251 M: * it t1J ~ Jt x. fl: f$ x ~f'i ¥, - ttH'.lt ) • 

11:l~ft ~ -!y 

,~t tf-% ~ }'Jtl ~fjW/-;Jt (Cl3 1T ,'H I 12- 2017/ 

ISO 80'.{0 I : 20 l I l 

A.1 :SC1!fi::H¥ 

A.LI ,ft1Jm-Jt:.fll: 
Jjl: '* ~ Jy. {tj: ·ff 'lfri < D! -J-r ~fi ,f-!A > El ·t . 'fl:. (!f @. Iii t?,. ;}], A €1J ill ~ l·B 

! LL rn .i!Hi ·H #- (11.j Ul 1HIJ &J 7:1! 
!\ . I . I.:{ 

A.l.2 {l1J ilf )( (~= 
tt~~~LWilW.~~-i(Wffl~$~~ta~~~ru~ 

A. 1.3. l 
~l;J @. f!H:llf)f. iHJHJJi ic: >Jt 

A.l.3 tili 1.k x 11' ~-~~~~MA*§~W-~X~~~~ A. l. L.6 

A.l. ·1 ~ll1lx ,~, ~~XW~ff~ffiA~-~ ~flM&~~~ I\. 1. 2.Z 

.'\. l. 5 litHIUcf1= ~ I: ('1i ,i:J: f¥',/u01!!.[ frtHJ.:= jjE JM[ M, fiV. ft J'(fj iJ-'M 1k"6l[f,y'* (J'~ f;f.iH.t): 1\. 2.1.1 

1\. l.6 till~ ~tfll= 
~ ii:. f'I'· ·~ It r mi tr- l't<J St.:.111= ( !!! ~ nt > • un ~ ~ rif. 191 t~ lf1 .~ • ii'4i-

-
fl<.! I& ;,fq.0: ,t;r, ilUl JPHl<J ftt.U.: & J"t-'J'.t !!: 

,\. 1. 7 x (11: ,5-}-~.!:jtJF;:JI St:. (1H.:ZtJc !!tHfl ..X:.1~ f1::.il 1M.ill fr$g~·, :$r~ > A.2. l.2 

A.LB tH~ scr11, ill°Hf' ·Fil {Ht Jc 1H<J 1f rt:. . rii. rt 1-!i' .SC 14' ~ l,tc • .f!i ,tc (1<.I fJl .X: .+i"F ii!: . 
A.2.3.2 

k'J. refo 1:lil: x ('r TIT !£ Wl nf iti fnJ f11 TIJ l<J!: m 

A.Ul f1J JfJ l:j fl'j. if1J HJ J& ·y.: x. f'I: !.1;/ ft tr l~ !JJJ ftf iJi 11:rJ :flt 1if fiE f H A.2.3.~1 

A.l.10 ,fiJJ:l:l ~f4..fii)Jtl .X':1"' 5l.. fL):(l<j JG~ Jf. Jf~@: !ilA ;,if jf:'Jth'f!! A.2.1.5 

tU.1 1 .i1 .ft ;fil !i'i ~ )( '* xf1~~-rt.if.rtr1rn - mmEJU1H;v.ti:mf-lH1trfJUH1t icir!: A.2. 1.3 

.i1 ;ft .fil !i'i~ -.SC- 1,1: 
Jc {4' ·l°li it l'l<i 'iii" Ni\ !i4 ~ . f!Hl !A ,tli JiJ ~!ft~~ ~ '1 Wt :i:t < isc ~;-; 

i\.l.1 2 
ft >@1ff. iiHttlfr: -~, ic~ 

/\ .2A.·l 

!\.l.1 3 .i1 it -.fil !i'i N! x l'F 
:(E il tH1 I !tt i!t~ .i:1 W. •-I~ . rJJ ~fl ~HIE ~ t1i .rl: lliI tik' f.l ;(f Jl{ ~J .i:1 l5H~ 

-
~ - ~~~~IB~~~~~~•ttffi~attBm~~~ 

A.J.l ,t ~n r~& ~t'. X. j'[: ri 'ti' ltll 11~ (J<.J if I; b!IJ . ,:& tfi I : 11, .iJt ,f.51_ ?i >lt ?Jr IL, jj: tit ii2 :'it !\. I . l.'I 

A.J. 15 .tl1l 
M .SC (.!J= i1£ fr !f'i ft , JWJ ~ .f1111li 9.l (1<.I 'tk-m . rii. ~ il ~It Hf • 1f: 1ft ¥0 

it* 
A. 2.4 .2 

A.1.1 6 .tl J:i: ts': .ti :J1t?ltJ.\Hill ~! A<.J SC l'F ll!i fE lia 'fl\< r .ill: fr ti'J ~, 3H!j, JJJ ic. ~ A.2.4 .5 

/\.1.17 ~rt 
~v.* i'M-1:Jm#nM. ~ft fll 1Ei\: Ir'~ ~f H: ~>le ik-J.t' r~ tfli~-:Sc ftl: 

/\ .2. ,Ui 
(l<J ,jY lM rn ,~. ( ~ ic A,f-iH f!l lfi '.!.! JCf1C ®) NL ~t r,'J .(f-

11 
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I 1-1 J:~ tit fk J3-
'j'7i: tft .\>J- ~)jlJ ~fi~.:R c GB/T :1,L 112 2017/ 

!SO :rn:10 l : 20 l l > 

A.2 3t 1!l= JQlf;IJ 

A.2. l Jcf!j;;c.tt.jj,j;H.~ 
l~v. lif(J ~ Ji', W ,,HU: 1'. r. n, ct(~ 1, .tf. w. SC. ('j: ·,r,; f.i (J~ ftf .{,!, • 'E! M i)j; 

A.UU 
in xct SC (11' ;fill T. ft:i µ ijLfn J!Ul<J tHH R\I T ft- {>M ~~ 

:.Jti!f:jc.t{.JJ.j}7f$ 
~~~~--~I~dNt~•*~MIBtlffiA~~-tt 

A.2.2 
f1L'iil. c .if; t:ll ~ ~ ~ > /i~L1!H1J;f:,1; v l .f1lit! ~ 

A.2.l A 

A.2.3 x f!j; ;c.tt .JJ.j; jf~ 
~*thi1H, ~ J1JJ..f1.1 Jf atiJ x r~=s~ 7i:JJ&ffl·7fcm. @1#:i!J ic ~ :Jf-=f· 
l,').~Jifil 

A.2. l. 6 

A.2.4 111'..*~~ }f~ ~ * ,1u, t•, z;11 l-11 Jc fH'1 Jr~TIHt~r.v.-'f ~ ~ "1i:JH!i~nciK A.2. U 

A.2.5 iJi f, •J ll1 i'f frJ 1£ IJllJ 
l)'jfuj .Jt ftl: (l<J AA!. ff!IJ 1;u-Hj "ffi:il. . jH{}- f lj ii;~. jrlj 11,HH~ ,J<jcr fl1 

A.2. 2.1 
!(~if• 

i}f f nJ -;ffl i'f frJ #.i Y{I] 
Jf.. (tj: ~ tJr. ~, (19 ,tlj Ill ~ ~!IJ r§i. illi il ~{t SC f'J: fl I A. W 5} fl~ ;i:IJ ffJ ~t {5. 

A.2.2.2 /\. 2.!:l 
*f~~fiOi 

1\.. 2.7 i:/i fn] f.11 ilf nJ ~ !Jllj 11~~ ff~J ·f '1! m . @ 11~ Jm If; tE m . z.o&. J.E M1 w1 ,~~ :cl lfi , rii. r ~'..l.1~ il'i /\.2.:u 

/\ .2.8 ~°?(,Bt+5( 
J~Hli.\lld} . 1H~,i;HJtfill ·f:Jd,ft:l1 A9 ~>R Tifri~ SC f't e<dit' IYH!Hfl 

J\. l.1. 5 
'll: n JHt . ?r: 1~ ~-1ui llf~ :& •I• r i:J. ic J1t 

A.2.9 ~nr.t.fx (~~ 'i:\; JVJ I~~ ffl ill: 'i1. WJ Ji i& & 1T ~ Jiu: ·IG :r~ ffl: lfl; it·.:Y· ~;J. ii;* A.2. U 

A.3 3t{!j:~~ 

A.3. 1 %'Wftt / ~~¥1: 
xf'r :r,_t1ti.v. nfn f~ x n r11.J ti:~ n:. '!i: 1:tt . l,'.1 ~,j 11:~ tz ~+i i1t. 

/\.2.:U 
X·J )t (11= ill ff f1! JIJ • ~$ iJJI. JJJ I~ , 1} ~ J.0, ;~ .J:11 .' ~ Wi §!Ji 

/\.3.2 ft ;,t~ 
H ~t m 1- T tr. :ct ·f.Et • ~ .~ ti €'J ti! f.11 tm -tJ.f,:.. f 1r- (1<1 f1i ,,j(; < .x; it ,~ 

J\ . l. u 
~ ;11111 .if:£k =J:. r~ u4 l . .iiH'f! ntrfr'i * & .t-t ·!,}: ~ li1Z1# 1,1Jit3 J~ 

J\.3.~ 11 >t 
Sc f't ~ tfUiv. i'- t.'J Wt~ llk :~j; kH -1} Jc~ -~ A 'fJj_ 'tf , -f 1:( ic. ~ 1E 
)({ff Jf-#E 11 -*rf, JF ~ t!ll l:J! .,f'{r 

/\.2.5.1 

A. 3.4 iD9 J f.t 5c t4 
fl {iiJ .(ii~ Jc. (11, ~ ~c (J<J ~ ln!i lk lE !ii 0. f-~ ie Jit. tit~ . Ji' rw. 19 

r/.r ~ n~ A 0H.H!f 
A.2. 3.2 

A.3.5 1iH:<;tt SC f'f ~ !ft (:t<J 1Jt1t1, 'Ii fiil i"' J:J. Tiffi I* :lf-'f- ~.'.J. ic * J\.2.5.'L 

A.3.6 1£'.lfftt: --~~MM~~~.~-~---~~0-~ie~~~ 
~-~!: 

A.2.5.6 

JJ:r.J'?. 
rN. ;:(;t m1.l!k * ~* ft1 x ,,r- n +hi .~ wi '.!k Jifil 11= ic .:r~ .x: rit- * tft Mi~ 

/\ .3. 7 
(J~l![~ 

J\.2.:5 .5 

J\. 3.8 iliC11I 
(:.J. ft f,_tJt ~: J!Jl ff* I ~l • ~ SL. ' ic ~* Jt· !fl! lt-1 SC,,,, * ~ iii fnl (I~ 

!ti\ D!IJ 
1\.2.:d 
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