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7-js::tffitflJ!tiE T :(:Extiffi ~1i::~.rti!lii!illfii>fffiBt mI~.Eff! ~ }Jf(,001J, mttfajj~ , * :xt 1i::~Jt 1-t~~t!Hl:l T ffi1¥i o 
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1tJ! i9: B<rlii ~ o 
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3. 1 

:it~~~ enterprise brand 

1t ~ <'El.ts ;a; iffi .rti ifll MIH5- > a<J fit:iJ , .rti JJJt , ffr till , ?'i tt: J;"t utoJ ifll ft }]Jot ft ~; ~ ~ ~ li'il t~ JJIU~ ~ ~ J~ ~ , 
im :ct~~\ ,f;r,i,Jt ,% ~ ~it~;t[J;/c(l<J~:I.fil#lti!i~{;fi'.JJll O 

3.2 
:it~ 3t {t enterprise culture 

{t ~ :tE * WJ ~ f' f:: if ti!i qJ r-p li.ffl .1L a<J , ~ p;i $ iA i'iJ if0 7'~ $1:'i-7J -fr~ iA 9-fl a<J ¥ * ~ $ , {fr till:@.$ , fi-11 
i.mr1H11JlHig ,Jxl.~, 33 §~,C.,:I.fillRtE ~ -~-l11 o 

3. 3 

:it ~fflflfl enterpr ise spirit 

1t~mr M-~•~~li'flpg~~~.~•M1t~Jt1-t#l1t~~ttA~~-~•*·*~~~1Jfi1J~ 
,00tlf11:I.fil~j~* 0 

3. 4 
~~-!*JP brand protection 

:xt 8b Jl¢ Ml il'M ;)t; 1='i- J1 ' ~ lx 8b }~ M- 7¥: !~ B<J m~ JJlt ~ p'i 1il' ~ fi· Jjjj lln 1* t)~ ' Jxl I~ Jjjj tr ' m ~ ft ~ ~ ti L tM wt 
t-/H(L 
3.5 

3.6 

~~iijl-ffl' brand evaluation 

:xt ft~ mi J~ tm iJ , mi JJJt , ffr tilL fG tr Jl n(,iJ iJ f111t ~ Jt ft ~~ JK fto H ~ i,J Wr o 

WYi ~ ~ ~ customer satisfaction 

l®!~M;lt~* B~Wf JE5~Ul B<J!@~ o 

~,,.8M•A- M•••••~a~•~fr~.m&~ffl&fr~-~•~•g•••· 
~2,~~-~~·g·*~*·g~M~*ffl~-~ .~~-~··•gmm~. 
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3. 7 

~I* i,6x. employee loyalty 

~ I m~~~~~~-~~jJ~-~. - ~~~ I ~~ffl-~L~~~ffifflm~••••*- •· 
fi~L·~~W~~~-~-.~-7~I~~~Z~filffl•$~fflfftt .fi~~~-tt . 
3.8 

W.00 ~ * i,6x. customer loyalty 

l®l ~ xt ~ ~ 'f' i:i'ii l!.x noc * ~ ~ nT • * ~ . ll£ tf ·~ ~ W;J ~ ;t:11 f9!! m * ~ ~ 'f' ~ Iil noc * Wr • i:m ti I A<J tr:.~,~ fil 
fii!~L l'.l<J - ;fil11~~1t1f~,'~, iJi!t . 
3. 9 

t'Fi.R logo 

iv. mi~ • .!w.lt . ~ ·i.R§Jtl a{J!lo/J~ . oort:@Uc~ i'f-'%*• ~$-!lo/J~ff a{Jic -'% . 
3. 10 

~ ffi quality 

-~.llll'i'l~~tt~JE~* B'-J~!Jt O 

4. 1 0.iE'li 

if ffi m ~ *~ tt a<J , 14 :±1 if ffi ~ * Fn , m ~ Y * ~ ~ Jt ~ ~ (f<J ,ft:, EJJ: • ~ ~ ~ ~ 111~1 :iir fi ~ 'Ii ·w 11r c -e1. Ni 
JiiJi~ .m = 1f a<J ~,r-1), ~ Y & = ~ :m:mrrviz ffi - ~, itilJ•M"*-rir&:iir a<J e1 (f{J . 

5. 1. 1. 1 tf~l~m imL!IH~ ~JlUi~fr.iJR] .~;Jt{t-~~}ll'.~~~~ ~J,k~~lllj}a{J-1rfSf)-. 

5. 1. 1. 2 ~Je~tl~~1fl,M!~JIA1,$.~,r[;J:5~~t5:~ ~JI ~ m{i.fi:~ lllj} § :f:j•M- · ,i1:ir~~1:.r" fil':ti' 
rt.;11 ~r~ ;R:r"r.\1 . m% .noc~•~1iE~~ a<J~*, iv.2H± ~ . ~7f.= .flH~. •r&•niii a<J ~Jl • .& ~xtfi~ 
5fll~~A<J~nia.J . 

5. 1. 2 ~~~ii 

5. 1. 2. 1 xt~~ ~ M!:iirfi~~1cff •, 'El.Ni .fbJl!\!ff :ml (f{J m ~R~ tAfi • .fb M!~ :5 a<J ~ ~ • .fb M!• ru~ (f{J ·ifliJ ~ , 

IV, .& .fb Jl!l! "* :Jfi ~·f pg ff O 

5. 1. 2. 2 R.tr. frl,Jl!\!~:mlflitl~ ,J:f:iv.~~>Cf4~j.\fi.fi:JJ\\ . 

5. 1. 3 f* ~!tJUM 

5. 1. 3. 1 ~~~n:fr:t~~Jl!l!"'l'lEla{Jl!Rfl~fflSn, ~1iL~:F'l:~1iftl ,Affl~t~,g.• .~ :i:JEJE . 
5. 1. 3. 2 iH!t &, ~ B'-J 9!t JJ :sz: r.'r , 1i ~ ~ Jl!l! ,,,~; l.l JF11 ~ ~ ff. ;11 a<J 1'f ~j( ~ ~-m: • 
5. 1. 3. 3 m:1~&,~ (f{J~ Jffi: :&'f rJffiiffl ~%-B<J 1=.t' !11'0Jfm , !V,.&3f Jl4}~ ff.;11f!Jr&,~ a<J lHHI~~ . 
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5. 2 ~,rm: 

5. 2. 1. 1 :fi::.ill(_®"f ~~-~~ 1blr*Jxl. Vil, ~ _u: :fi::.ill(_>C 1t , {J.iHij:fi:: .ill(_f' iflr 5ftlflli! ~ J.llt:W:,,, 
5. 2. 1. 2 1f.'i ~ ff! I (f.J $ .3J ~ iH , ill :ct .::f l~!fr!-T .3J J~ JVG f.!H& ioJ _t a':.1 Jxl. ~ o 

5. 2. 2 i\1i ~,rm:~ 
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5. 2. 2. 1 Err{~~ rfi!r 13':Jlm::Q: ,mf.Hr ml *89~ rfi!r~~;f11Jm::Q:f;j;fl, Ji7'HU~~ C *'El~ )~;t:l;~~J.t ;fD ~ 

JfHL 
5. 2. 2. 2 1i?: ik. ~ ::fiJ i1Jffr f:i~ 1J , Err f:!t ~ rfi!r tt f:i~ f1t ~ , tr laJ fi .ill(_ r:!=1 :Jjpf( ®! 5t o 

5. 2. 3. 1 ffltl iE~m~F"F89flli! 9HJl'.f111t~ * o 
5. 2. 3. 2 flli!~ Aff!l"f ~1!r-MJflli!~;:5JJr;ftlflli!~ttwL 
5. 2. 3. 3 x11®(~*1*89flii!* ill,.&Rt~~Jt.JJ.\\ o 
5. 2. 3. 4 JilJ!~~~JJ[:(:E~fr.ill(_ cp6lJ:=f®"f5t7./( f O 

5.3 ~it' 

5. 3. 1. 1 {t.ill(_fl{\ i,,,q(t,J~it w~t~n.m;M.:~1!* \§' ;fUf~, f.fir rfi!r Jtl\! , f' r.\'& , flli!3r~;Jllii Mfl~~~>R, #A 
~ ~~f.£ • .§~~i,JUJIJ o 

5. 3. 1. 2 0 it:: f:i~ ill :ct 1£ i~ fi· 11 ~ 1t .ill(_ ;tj -J,,,q % JVG iJSfl o 

5. 3.2 ~~~~JJ: 

5. 3. 2. 1 0 9:x1:fi::.ill(_ill:ii p~iJl!l!tti , x 1t m ;11, ~ ~ m ;t1 ~fr 1Jf~ :ii ::H 09f1L~,t= ~ iA raJ, ::# ~ 11r- ,i:., 3:11.l 

~~1] 0 

5. 3. 2. 2 {t.ill(_ 89 r.11 Jtl\!fll>C 1tiiH~ 7 iA DJ f ll~=r!' ,i~it::1!~17i:5ti2!;:J$~f' £ fll fl&9r o 

5. 3. 3 ~~'~ i}ix]Jt 

5. 3. 3. 1 :m~W;J ~ 13':J~l~-'=i~:Q:ffe. ~ 7 Ji1Jl~ 89 .'i\:1, ir.&JJL 

5. 3. 3. 2 l®i~ioJ~fili rA%1i$rtfi=#W:8ldtl\! 5ftl1i?:.ill(_ o 
5. 3. 3. 3 )i1Jl ~ .i: ig] JI!!,.* 1L' -'=ii%< rfi!r Ml ;tlHc 89 {t -~' ' i;iJl'o] pi Ml ~ Jli!i # fJU& ~ -'=i ffi .* m ig] 0 

5. 3. 4 u~~B: 

5. 3. 4. 1 hAJ!:t ~ , f' ,fi\-'=i flli!~ , ff JJ11~ttJ~:1riii 1J:t±~fWiilr5¥trniJ , ~JJ.\\~~ ffr-OL 
5. 3. 4. 2 *t~ :Jt-~~wk,r{f, .i:~fi:imtrlm:ii , Tif:i~ , 11£ 1~ , ff1*foi1JJF,lr ~·f ;Jffil o 

5. 3. 4. 3 Mi fiizdt?!iJl'.iJl'.iE 89 ~J;iiL>l. * ;fD ,r,ff , 71:1: ~ A jg 7:js:, ir ?! Ji {ffl ff! I , ir 3:11.l ~ :j=.jl, I ft Rt laJ, !j 
:m ff! I,.& ;M; ;j;Jl ~L 
5. 3. 4. 4 ff RH±~ }l-f ff tt. ig] , 'El ts riH!? ~ 15l tiHiH? , ;j,§-* ;flj M :1r f)( tcHIH? , §I rt :fiF :ft {~iH:F , -OE nH± lK ~ 

Jf5ftl0M$.ill(_~ o 
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5. 3. 5 iloci~ 

5. 3. 5. 1 ffiJlxf~f'F,7gtid.,ffl"f1UW.,~.A{t.ill(.~JwUilt~ . 
5. 3. 5. 2 ,7g{t.ill(. ·i9:)Eift.xf~}l~ § 1ff>, ,7g .In I 1!11J)Eift:Xf~fi,7g1tlJ!L 
5. 3. 5. 3 xt.!75. I B<JiJlxf~~:>R, ±~illl:ct~~ , :l:S:iJII , vfiJJiJJ ,filf~;f1l ~*~JJ:r.\1~HHi~ . 
5. 3. 5. 4 * ~ iJlxf~r~w-r"'tJlIL iJlxf~rvr-1ft"'tJJ ~ ffi}J([, m:Jrit.ill(. ~1iJlxf117l< ¥ . 

5. 4. 1 fflM!i~~ 

5. 4. 2 '§'ftmr-

5. 4. 2. 1 ill1 :ct~ fi<J1HI£ ft WJJ , ff- ill1 p;i $ r ffl , $ 1L ~ ~! ¥ k ~ ~ # 1f :r.\ , 1I ft ;f1l:tft r :& iJot f-t • 
5. 4. 2. 2 ill1 :ct}l5'JL fSl :r.\~ ~# 1f 5:t rfiJ .In I f{~:& .ill(. B<J 1ftffiW., ll1'il ~ i:\'b M!;f11 )t f.tB':J 1*1 NE Ei ~ S(, :tg $f.: .m 
Ixt{t.ill(.)t ft B<JiA !ff]~ ,lj=f Jm~ . 
5. 4. 2. 3 x-H± ~ i~ ~ :i1r fr !16' ~ (l{J )t ft ft ti , 1!l! 0 ~ T frf{: ;Jt )t ft lrl ,'ft, 1l¢ Jti ~ , t<t.u: L$! :!ff (l{J U ~ Jti ~ • 
5. 4. 2. 4 ff- Wk f D ~ Ei l*J ~5 lf<. ?'r ~5 B':J vJl 1ft 7& ~ t.!i i9J , iJYi ti. .In I B<J I 11:: ;f,R t& 'Ii f D :ilt' ,ff 1L' , ~ Ifill r~: f.- it .ill(. fir 
tili %i1. a<J fi ,7g • 

5. 4. 3 @i~~~ 

5. 4. 3. 1 J.ilz ftJiiJi~~9ill fof,fi:!~:&it)t f-t ,-OE:ittl®!~ Ei :&it)t f.t 3"R ~ a<Jliiiil" .~t}tl@!~ft ,c_, . 
5. 4. 3. 2 iJHH ff- Wk I@!~ m ;/J ' ll)HMeJi ~ ~ ffl ' :l:S: $f.: JiiJi ~ !~, iJlx Jt O 

5.4.4 .ill!W~m 

5. 4. 4. 1 -'=ifi .ill(_ rk1 ?'r a<J ffl ~:&it ff-mk3<: tfL -'=i il" tt- rtr ;11, :m: #':& itx 1-t . 
5. 4. 4. 2 :rz;zft!f ~ rk1 ?'r9ill ~ ~ $r, ~~ff-Wk i:rb J~-'=i :&lltx 1-t$ ·i9: B<J ·~:lfil . 
5. 4. 4. 3 ~ 111:1 fi .ill(. it :l:i Iil Wk~~ , xt % :ill: ~1 :& .ill(. x ft f2 ~ :it!: 1'1· ~ JJ 5t1Hi.Jf ~ • 

5. 5 ~Pio] 

~~~•eym~~-~fi.ill(_~~~~~= 
a) {t.ill(.t~ffi;(£fdtrk1 a<Jt.l~i. ; 
b) ~ ,f.11 !'.l<Jrff~{f}~ ; 
c) ffl"f*1~i9J){trptJJB<]~ U~J; 
d ) .ill(. l*J tffi rl EillJ~ ¥'. B<J ~ Ei !JL 
e) ti!uR Jj)z ffl ;(£ it l*J B<J ®! % ;@}Jt ; 

f) ~J.lfI~•tE.ill(. l*J B<J~ UjnJ;ffi\Jj ; 

g) ~ ~ R! A'J .ill(. !'.l<J .;t: M:'N!i 6l ~ . 
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a) 1:\111 JW % ~ 1JJcMHl: A-9 ~ .& ; 
b) F ,fH'H ffa: lK ti !~H~ J! .& ; 
c) 1J'1ifi!t!%~ffil~.if1t ~.&; 
d) ~ Jl!\! A~ ii: !JU35 5f. JC 1t , l?J ~ iztll&. ftHEt' , 1t:la'H¥~ 'ri!1 ~ * 13! 1-Q: :flll , 1{ ffl :ilHi 't!Hi ;f1.1 'ifi' ~ @1* , 1t ffl 

~:!ff*±~ Jxl/=C, w ~ft0 ~IE iifu fkffi~~ ~JjJ ~~; 

e) rr1~ft-'~:!i ,xM=i~~~1Jiii~W.A-9:f>1¥-M'1:ffl . 

tlHi ;;fs: t1"[\ 1* B<J ~.![ JE M itlf.~ll'. {blbf& Jl!\! iiHHf 1k Bt , xt -iP1HlH.if * #Hf :5t ilitJ , .!lt!. lltt ~ B. 

~1;fi:~AUrnr ffr:i£ = 

a) jl:ij" .llt '.iJ?: .llt :u.: ~ Jl!\! R i&t :tl ~ i:r ffr * ffl A-9 :1nt , 1J ~ ;fil % A ; 
b) ffr 1!f m a<J 1J i-t , 1J ~ 1=i :rffi 11E w :5t :0i ~ * a<J :ilt 1i: ti:.& lHJcl1: ; 
c) ~~l11JA ,1J~A-9i:ff '.i:~ ·11: . ~~ ~ i:ff$1'.l<J~&~1Ff .~,::h!BW; 
d) 11 ~ :EJMffi Ht=. W :5t r§i ~ >R ffr * ffl ::Ir~ B'1 ftlk ff ~N ; 
e) :fl:: .llt fril, Jl!\! Ri9: l'.l<J .¥:i 11tr 71< lJZ-~~~4A-9511c:W: Ei ffe.. mi. . 

6. 2 ii¥1t 

6. 2. 1 ffii .llt '.iJ?: .llt 8b Jl!\! if 1k ~r-:51" tli: llfHf~ c tt~ fi· • 
6. 2. 2 i5¥1fl' tt!:I~: Ef<J ~ ~liUD ~ :i£ 1J A :tm r : 

a) 950:5t~J:<*950:5}),1i£1:\i1iJl!\!; 

b) 900 j}~J:::(11 900 :5}), lm£if&Jl!\!; 

c) 800 :51"~ ..t<* 800 :5}) , .=.£ ,:IT,Jl!\!; 

d) 700 :,tt:JJ:::(11 700 7}-) ,=£i:l'YlJl!\! . 
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1!11 ~ A 

O.!i! m •Ii 1!11 ~ ) 

{£: ~ x.1.t ~ i!f tlli ill 

A. 1. 1. 1 1E:21t ~ m®r -~~t.n:mz~ ~1:f.!I!~ 1~~, vr ulI%1t~: ,11·,., Jxt:m ,% ffZie-**~=rfll . 
A. 1. 1. 2 f:x-t .n: 1E: 21r. % ~ , it~ f1 :xt 1E: 21r. tr;~< f' ifb Jffi: ~ , n~ ~ , 7J< 3fL , ~ fJ ~) -:{ffj ilf. lhJ.J ,u • 
A. 1. 1. 3 ~ _n: ff! I. i'f.J t!iJ it ffl i$ , W: ~ .w I :Xt '.if: iHl9 -~' 1' J.t • 

A. 1. 2 1£: ~ 1§1 :tf-

A. 1. 2. 1 ~:t_n: 1E:21t~M'~ftik(l<Jf:!M~j{i!fj'J_5fr:Icp J;i'l~ §l;fij . 

A. 1. 2. 2 ~l!H~ .!1-! I El'~ I fl:: Jvt il ~ , (j ii£ .!1-! I :X1 '.if: 2lr. 13 t'F B9 iA lfiJ ~ I 1'F .±;}] t'i , fl1JiiH'i • 
A. 1. 2. 3 7F l!IT m fr '.if: 2lr. ::i'-E lfiJ fi 2lr. cp lfr '.ti B9 :ti!!. {iI • 

A. 1. 3. 1 1'f~:f.!!! ~11~~ , :f.!l!:*!!,~if!-~vr ulI%11., t~ ~1E:21tA9~!1'mzstJ . 
A. 1. 3. 2 iif(J JE ¥ * (f<J t-2 t\' ,l~I, !lt , ffitl JE ¥ * i'f.J ~ 7g )J ~t. 
A. 1. 3. 3 ~:t _n: 1E:2'r. Ef<JU 4£~{f ~, ~ f ff.< til iE:2'r. :X1 ltJ :g,s, ;,~:giS (l<J t-2 7ft ~if *'*±4£~1f . 
A. 1. 3. 4 ~ .n:1E:21tiJi,HHJLffitl ' lfrt'rd~(l<Jf" £ *'n~~ mz ~:-g-7J:i.# .~mff! I (l<J ~ fi mlffirifixf*~* 0 

A. 1. 4 {£: ~Jxl~ 

A. 1. 4. 1 1¥.tiiA riJ 1E:it *B9tk:ffi .1L @Y~ fJ , t)tfijJ . 

A. 1. 4. 2 ~:t _n: JU[ A !Im~~ , JIH.irnt A !Im i'f.J fi jJ x1 ;a; {11!. ff! I r" 1:. ~ 111~J • 

A. 1. 4. 3 U4£i~ lfiJ '.if: 2lr. ff! I (l<J ,[!,~ fl::Jx1., {t~ 33 ·tJi,, I fF:1f j.\: , 1:. $7Jj.\: ~fi jg . 

A. 1. 5 1£:~mti 

A. 1. 5. 1 ~ _n: '.if: 2lr. ii f.f ~ iJL tt ~ :X1 '.if: it ii ti~ iJ-!. El'~ i¥ fir '1 .iE 00 il 1fr • 
A. 1. 5. 2 U:.iETiff1 ~J:iiti1*.* r, ~ _n: :ff #}ift!A!j A, '.if:2ir.l'j 1E:2'r., 1' )\ l'j tl{*, 1' A !j tt4£, ie.* !j tt 
4£ZleJ B9~~1•;1c.* . 

A. 2 . 1 ~J.UJllttl 

A. 2. 1. 1 ~ .n: ::fiT %c B':J ie it ®i ~1* ffitl , M ie .* ~ ~ :i1 tHlHJl :t:J1' 1Jf'IIEJ9 fl:: Y§ ilf. lt . 
A. 2 . 1. 2 iJHJt t!l ;t1;1 i'f.J Fz! m l11 !ttl iJ: ~ :f.!I! , ~JHJt -tJU1;J B9 ~ !fH& $ $x ~ • 
A. 2 . 1. 3 ~$x5§':~J ~f:!Mj'j~fJfl11'Jlq1·fJ ,flOt~ffitl ,fri :f.!l!l1l~fi-1E:2'r. . 

A. 2. 2 'if J~$tl]Jt 

A. 2. 2. 1 ~JJfilltJJ.f )({~:ftf111;fi:.*1-t . 
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A. 2. 2. 2 f* J_m - JE(J<J1ljtJJl~~ o 
A. 2. 2. 3 mr.nr~~!:j'.i:i::~iljtJJl~i9: • .Pto:_m~jtJ JlB<J1%.:ttL 

A. 2. 3 ii:: .ill!~ f1:t 

A. 3. 1 ;1t .ill! tf-i.R 

A. 3. 1. 1 '.i:i::.ill(.;j:ff-;jj;;(J<J ~ - ,§fis!6¥1, J'ff-i,Jl_;fij/t~ Ai-It~~ o 
A. 3. 1. 2 '.i:i::.ill(.3~jHhi:B<J~- ,'El.1%fl~~ JDHH 3/ihi:. , llfx l1R ~ o 
A. 3. 1. 3 m:lJl!.*±~i~~:Xt{i?:.ill(.*ff-i,~ (J<JiJ..J_:t:J~Jl o 

A. 3. 2. 1 mfl-f' 1W1%~ . 1*itt~ J:!:i :xt'.i:i::.ill(.f'm1 Jffi:W:l?l;ttf' £ ¥.t~ , j.\;f:$ , ~1T11ffi, §~ ~~~1£%~ ~ ~fil 
B<JiA ~ JjL 
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A. 3. 3 ~±.Uti~ 

A. 3. 3. 1 ri:l:'.i:i:: .ill(. El fkfifm , }lS'J(Jxl.~ ,r IR~l:lW!:j;fji )RJ ,~ 1,t , J;f:ljHtrn~ 0 

A. 3. 3. 2 1ilJ.i\)'(1k.f*li4:f.fi , JlRI )tf*~~-* ,4:ff.~trJ~i&Mff~iL 
A. 3. 3. 3 $1=1:ii!~a<Jr1Rt22ttJt1JC,JldUlLtc$11!l! , [c]~fll '.i:i::~Hc.$£~ 0 
A. 3. 3. 4 ~.3L.fH1H~~it.,ii'JJl1lB<J!i:f'fFmo 

A. 3. 4 3t{t~ffi 
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A. 3. 4. 2 )'(1k. -ffl'tffi1=T- JEr~~jJ ,1=T~f£fl-*±~i~~:Xt '.i:i:: .ill(. B'~iA9'tJ J.i o 
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• f l: ~ i'Ji 1t Ii;I ~ ;}( 1 f1 ft!.!,,' fi1: ;t[I ;kn ,lli; (ff ,t'!, · .!!.X ;1,f tt f_t 'lf, ,\!;!, 
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